GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6962061
fedis /Dated: 05-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-12-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-12-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Pharmaceuticals

WIS & AT/Organisation Name

National Institute Of Pharmaceutical Education And
Research (niper) Rae Bareli

AT & A1 /Office Name

Raebareli, Uttar Pradesh

Pl &rdl/Total Quantity

9

a&g Aot /Item Category

Fixed Computer Workstation (Q2) , Multifunction Machine
MFM (V2) (Q2), Line Interactive UPS with AVR (V2) (Q2)

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 e & o
3maRIs s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

10

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Fixed Computer Workstation

dhAlhT FedieheT &b NIt Ahelichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSI gT)/Inspection Required (By No

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

30000

$diish faaoT /ePBG Detail

TsarseRl d@/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (a1E) /Duration of ePBG 38

(a). smzﬁrmeamaﬂﬁéwﬁrwﬁfgmﬁmaﬁwﬁmmasﬁwﬁg$wa%wﬁammcrrgg?raﬂﬁ% THUHS
T qar3ft & T Tar gerar SuAS ¥ G F A &1 cArarRAT A 37 AT F g A
T @ I §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

BSIR & I Bad aEg3HT & fow

Policy.

(b).3UHAST AR HUIG STATAd T, Te TE 9] il &, el & uay & giedr arfew| / EMD & Performance securityshould be
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in favour of Beneficiary, wherever it is applicable.

aramadf /Beneficiary :

Director

National Institute of Pharmaceutical Education and Research (NIPER-Raebareli), Bijnor-Sisendi Road, Sarojini
Nagar, Near CRPF Base Camp, Lucknow (UP)- 226002

(The Director)

UIN Number NCTGC2415P

el fasrsar oay A& foRar r1/ Bid splitting not applied.

T3 @i afigar / Ml Purchase Preference

TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

AP 31 i fFashanstt @ wlg # wafdewar, g
3 Hed L1+X% db @ @ & § / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 oA WG & wAfrdar & fow fas & A

1 31fAhde gfaderd / Maximum Percentage of Bid | 90
quantity for MIl purchase preference

wrdafas wlie (FAh-s4-5f3a Hr wrufdenar) mer
2017 & A Phael FollH 1/FE 2 b TAA

g3t @t & draferd r sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AAAIHT B @l #
wATHEA, Afe 3 Hed L1+X% dd & @ # a7/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 i @l d wAfFea & for [

T AT F 3BT H UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
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shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

Fixed Computer Workstation ( 3 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclehal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaroT/Specification

AR & areT /Specification

s & fAT 3Mavad AT HeT /Bid Requirement

Name (Allowed Values)

Generic Description of Stores A high-performance computing device designed to
handle intensive tasks with discrete/dedicated
graphic card, minimum standard 1 year warranty

Processor Processor Number Intel Core Ultra 9 285K Or higher

Graphics Graphic Card Number NVIDIA RTX 2000 Ada Generation 16GB, NVIDIA RTX

A4000 16GB, NVIDIA RTX 4000 SFF Ada Generation
20GB, NVIDIA RTX 4000 Ada Generation 20GB, NVIDIA
A800 40GB Active 40 GB, NVIDIA RTX A4500 20GB,
NVIDIA RTX A5000 24GB, NVIDIA RTX 4500 Ada
Generation 24GB, NVIDIA RTX A5500 24GB, NVIDIA
RTX A6000 48GB, NVIDIA RTX 5000 Ada Generation
32GB, NVIDIA RTX 6000 Ada Generation 48GB, NVIDIA
Geforce RTX 5070 12GB, NVIDIA RTX PRO 4000
Blackwell 24GB, NVIDIA RTX PRO 4000 Blackwell SFF
Edition 24GB, NVIDIA RTX PRO 5000 Blackwell 48GB,
NVIDIA RTX PRO 6000 Blackwell Max-Q Workstation
Edition 96GB, NVIDIA Geforce RTX 5070 Ti 16GB,
NVIDIA Geforce RTX 5080 16GB, NVIDIA RTX PRO
6000 Blackwell Workstation Edition 96GB, NVIDIA RTX
PRO 4500 Blackwell 32GB, NVIDIA Geforce RTX 5090
32GB Or higher

Operating System

Factory Pre-Loaded
Operating System

Windows 11 Professional

Drive) Capacity (in GB)

Memory Type of RAM DDR5 Or higher
RAM Size Provided with the (|64, 128, 256, 512, 1024 Or higher
System (GB)

Storage Primary Storage (Boot 1024, 2048, 3072, 4096, 5120 Or higher

RAID Connectivity

Controller Type

No RAID

RAID Level

No RAID

Connectivity

Wireless Connectivity

Wi-Fi 7(802.11be) + Bluetooth 5.4 Or higher

Monitor

Availibility of Monitor

Yes Yes as per IS 13252 (Part 1)

Screen Size (in CMs)

53.1-58(20.91" - 22.83")

Additional Specification Parameters - Fixed Computer Workstation ( 3 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/N8ZNXfW3O8QdHJZFYNzK1Ee8WHHnxt2V3xx8rgvGPb4

Specification Parameter
Name

Bid Requirement (Allowed Values)

Workstation (Base Unit)

Intel Core i9 (13th Gen or higher) with minimum 16 cores or better or
equivalent in AMD 32 GB DDR5 RAM or better (expandable to 128 GB) 2 TB
7200 RPM HDD Windows 11 Pro (64-bit) pre-installed with license and
recovery media Full tower cabinet with efficient cooling and 800W 80+
Platinum PSU. Chipset number: Intel W680 or better

Graphics Processing Unit

Dedicated NVIDIA RTX A4000/RTX 4080 or equivalent or better with
minimum 16 GB GDDR6 memory Must support 4K resolution and dual
monitor output

Motherboard & Connectivity

Industrial-grade motherboard with minimum 2 PCle x16 slots, 4 RAM slots,
onboard 1 Gbps LAN and Wi-Fi 6 preferred Minimum 6 X USB 3.2 ports, 2 X
USB - C ports, HDMI/DisplayPort, Audio in/out, and SD card reader.

Monitor

A 31.5-inch Full HD VA monitor offering 1920 * 1080 resolution, 100 Hz
refresh rate, 300 nits brightness, 3000:1 contrast ratio, 99% sRGB color
coverage. Dual HDMI and VGA connectivity, tilt-adjustable stand, and
integrated low blue-light comfort technology in a slim three-sided micro-
edge design.

External Hard Disk (16 TB)

A total of Qty-03 of 16 TB external desktop hard drive with USB 3.2 interface,
2250 MB/s transfer speed, hardware encryption (AES-256 preferred), shock-
resistant casing, plug-and-play support with Windows, and external power
adapter if required.

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N A /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
226002, Transit Campus of
NIPER, Raebareli, Bijnor -
1 Rahul Joshi Sisendi Road, Village- 3 60
Kamalapur Urf Ahemadpur,
Post- Mati, Lucknow-226002

Multifunction Machine MFM (V2) ( 3 pieces )
(sharar: Aof 1 3R Aol 2 & TAT 3Mgfdedl & ¥ F HEA WH FA & faw 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

A & At /Specification fd= & faw 3maRds 3gHAd T /Bid Requirement

Name (Allowed Values)
Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Inkjet
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/WvMFkgsVXfXD46hOGVQB9rvnmNbn7e1UYzd0okpMdlo

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Type of Printing

Colour Or higher

Printing

Print Paper Size

A4 and Legal

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM)

16 to 20, 21 to 25, 26 to 30, 31 to 35, 36 to 40, 41 to
45, 46 to 50, 51 to 55, 56 to 60, 61 to 65, 66 to 70,
71 to 80, 81 to 90, 91 to 100, 101 to 120, 121 to 140,
141 to 160, 161 to 180 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

6 to 10, 11 to 15, 16 to 20, 21 to 25, 26 to 30, 31 to
35, 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to 60,
61 to 65, 66 to 70, 71 to 80, 81 to 90, 91 to 100, 101
to 120, 121 to 140, 141 to 160, 161 to 180 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)

Not Applicable Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Color (in PPM)

Not Applicable Or higher

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

PAPER HANDLING

Original Document Feeder
Type (For Scanning and
Copying)

Automatic Document Feeders (ADF), Reverse/Duplex
Automatic Document Feeders (RADF/DADF), Single-
Pass Document Feeders (SPDF) Or higher

Number of Main Paper Tray

1

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

Additional Specification Parameters - Multifunction Machine MFM (V2) ( 3 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Multifunction Inkjet Printer

power backup

Type: Color Inkjet Printer with Print, Scan, Copy functions Duplex: Automatic
double-sided printing Print Speed: >= 20 ppm (black), ? 10 ppm (color)
Resolution: Minimum 4800 * 1200d Paper Handling: >= 250 tray, supports
Ad/Letter/Legal sizes Connectivity: USB, Ethernet, Wi-Fi, Mobile Printing
(AirPrint, Wi-Fi Direc Mopria) Scanner: Flatbed with ADF, optical resolution ?
1200 dpi Control Panel: Color LCD touchscreenome with a 1000VA UPS for

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity
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. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
226002, Transit Campus of
NIPER, Raebareli, Bijnor -
1 Rahul Joshi Sisendi Road, Village- 3 60
Kamalapur Urf Ahemadpur,
Post- Mati, Lucknow-226002

Line Interactive UPS With AVR (V2) ( 3 pieces))
(spaer: Aot 1 3R Aol 2 & ¥ 3gfdeat & 9 3 I WH H F fT 3TaIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RruT/Specification A & At /Specification fd= & faw 3maRds 3gHAd AT /Bid Requirement
Name (Allowed Values)
GENERIC Rating (in KVA) 1.0, 1.5, 2.0, 3 Or higher
Technology MOSFET-PWM
Inverter Efficiency (%) 60% or better, 70% or better Or higher
Minimum Guaranteed 30, 60, 90, 120, 180, 240 Or higher
Battery Backup time
(Minutes) on Full Load
Warranty for Line 3 Years, 4 Years, 5 Years Or higher
Interactive UPS
Battery/Backup Warranty for the battery 2 Years Or higher
Bank from the date of delivery
FEATURES Rated Output (Volt) with Single Phase Sinewave 230v AC 50Hz with Total
Total Harmonic Distortion Harmonic Distortion as <3% Or higher
(%)
Variation in AVR output in 230 Volts +/-9%
AC mode (AVR Voltage
regulation)

Additional Specification Parameters - Line Interactive UPS With AVR (V2) ( 3 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

UPS

Should come with a 1000VA UPS for power backup

* Bidders offering must also comply with the additional specification parameters mentioned above.
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/BC-jyNVXIAiEzr6I6kjZD-dPOOiH41SVcYF4KiNAkLI

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. v/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
226002, Transit Campus of
NIPER, Raebareli, Bijnor -
1 Rahul Joshi Sisendi Road, Village- 3 60
Kamalapur Urf Ahemadpur,
Post- Mati, Lucknow-226002

Special terms and conditions-Version:1 effective from
Workstation

1.

20-02-2025 for category Fixed Computer

For Buyers

1 Product Verification

A unique device serial number shall be provided by
the seller at the time of supply, which is mentioned on
the product. The buyer/consignee shall be able to
verify the complete product details, including
configuration, through the OEM website. The
buyer/consignee should be able to perform these
verifications without needing to create an account on
the OEM website.

2 Requirement of OEM logo

Buyers are advised to note that incorporating a
condition stipulating an OEM logo on the motherboarag
is restrictive and may not be incorporated into the
bids.

3 Warranty

1. The buyer may ensure that as soon as supplies are
received, a request for a warranty certificate is made,
along with logging into the OEM website/call center to
verify the certificate.
2. The product in GeM marketplace (Direct Purchase &
L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard
warranty more than one year, the same may be
mentioned in the catalogue (including in the model
name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty..

OM related to MIl, Local content
4 and MeitY advice on Model
technical specifications

Buyers are requested to refer to various OMs
pertaining to DPIIT and MeitY, as issued from time to
time, while making procurement and follow relevant
provisions as applicable.
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Before generating the Consignee Receipt and
Acceptance Certificate (CRAC), the consignee may
inspect the system condition and verify that it
complies with the agreed specifications and
configurations. In the case of a large number of units
to be procured, then the buyer may opt for bidding
and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection
agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure
that there is no scope for the supply of refurbished
products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that
any discrepancies in supplies can be flagged, taken
into account, and reflected while generating the CRA(:
(i) Packing should be checked properly

(ii) A warranty certificate from the OEM should be
insisted upon and checked.

(iii) Instruction manuals and the OS installed should b
checked.

(iv) The machine serial number should also be
checked through settings and can be verified from the
OEM website. The above points are for guidance, and
the buyer/consignee may take steps considered
suitable by them for checking at the consignee end
before acceptance of systems.

(v) An escalation matrix for customer grievance
redressal shall be insisted upon by the buyer from the
seller at the time of delivery.

Check points during Acceptance of
Supplies

1%

Buyer may add their requirement of retention of
securely store all Hard Disk Drives (HDDs) or Solid-
State Drives (SSDs) used in the Workstation under
ATC clause.

6 HDD/SSD Storage Retention

Buyers may include the names of applications under
7 Applications Compatible with the [ATC for which the workstation's configuration has
Workstation been suitably assessed and certified to meet the
required specifications.

For Sellers

The OEM shall share the OEM website link with the
buyer at the time of delivery. The offered model
details/configuration should be available on their
website. A unique device serial number shall also be
provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall
be able to verify the complete product details,
including configuration, through the shared OEM
website link.

OEM Website Link/Part No for
product verification
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Seller must refrain from changing or altering the

9 Changing or altering the configuration of the factory pre-loaded machine. The
configuration machine should be delivered to the Consignee in its
original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag
from the OEM to the purchaser, guaranteeing the
10 Warranty product's coverage under the specified warranty
terms. The warranty certificate should be verifiable
through the OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022,
EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be
reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR
registration applicable from time to time.

OEMs shall have to ensure compliance with the
mandatory/statutory requirements as per the
Government of India Notifications issued from time to
time for hardware and software components, as
applicable.

It shall be the responsibility of OEMs to ensure that
supplies are made with genuine operating systems.
The seller shall ensure that the workstation is
Applications Compatibility with the compatible withlthe_ specified gplpllications. Requisite
Workstation docu_mepts conf[rmlng compat|b|I]ty from the
application provider must be furnished upon request
by the buyer.

Compliance of extended

1 producer’s responsibility

Mandatory / Statutory

12 : .
requirements as applicable

13 Operating System

14

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction
Machine MFM (V2)

1.

For Buyers

The buyer/consignee shall verify the complete product details, including
configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

Product

1 Verification

2 Warranty

For Sellers

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.
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1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

. With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is

Compliance of . - .

mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
extended . . . . :
5 , registration, and the registration number should be reflected in the catalogue

producer’s . . P,
L parameter. OEMs shall ensure compliance with all responsibilities as per EPR

responsibility . ) . . .

registration applicable from time to time.

4 Warranty

¥ar gro S o R & v «f/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
The specifications available on GeM have been selected as per the requirement. However, the specificatio

ns that were not available have been incorporated under Additional Parameters and ATC. Therefore, the ite
m should be quoted strictly as per the specifications uploaded in the ATC.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_6962061/CLM0010/Workstatio_0695b8df-26ce-403a-a3a11764763836696_niperrblbuyer.pdf

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

g 9 @rar=g oraf & 3igeiag ot @ & /This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251205

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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